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Technology and contemporary society

“Fifty years ago, academic social scientists might be seen 

as occupying the apex of  the – generally limited – social 

science research ‘apparatus’. Now they occupy an 

increasingly marginal position in the huge research 

infrastructure that forms an integral feature of  what Thrift 

(2005) characterizes as knowing capitalism; where 

circuits of information proliferate and are embedded in 

numerous kinds of information technologies.” (Savage 

and Burrows, 2007)

(see also, Flick, 2018)

❖Do interviews provide us with the best window into 

the complexities of  contemporary social life?

https://journals-sagepub-com.gate3.library.lse.ac.uk/doi/full/10.1177/1468794117713810
https://journals-sagepub-com.gate3.library.lse.ac.uk/doi/full/10.1177/1049732312468063
https://journals-sagepub-com.gate3.library.lse.ac.uk/doi/abs/10.1177/0038038507080443
https://journals-sagepub-com.gate3.library.lse.ac.uk/doi/full/10.1177/1077800418809132
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participate because of  time 

commitment

Some groups disinclined to 

participate because of  

expectations of  verbal 

expression 

Limited insight into ‘systems’

Relies on assumptions of  
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http://eprints.lse.ac.uk/107923/1/Howlett_looking_at_the_field_through_a_zoom_lens_published.pdf




House of  

Commons 

Library

Welfare at a 

Social Distance

https://researchbriefings.files.parliament.uk/documents/CBP-8898/CBP-8898.pdf
https://www.distantwelfare.co.uk/winter-report
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Carers/ those with 

caring responsibilities

https://www.frontiersin.org/articles/10.3389/fpubh.2021.673874/full
https://www.tandfonline.com/doi/full/10.1080/03906701.2013.856161


Young people

https://academic.oup.com/oxrep/article-abstract/27/2/241/429358


Disabled people

https://onlinelibrary.wiley.com/doi/abs/10.1111/spol.12049
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https://www.cambridge.org/core/journals/journal-of-social-policy/article/unsettling-the-antiwelfare-commonsense-the-potential-in-participatory-research-with-people-living-in-poverty/3E59DFC812C445663189B8FE89795CA1


Work package 3: Participatory practices

Work package 2: Adapted interviews 

(disabled people)

Work package 1: Low and high resource 

multi-media data collection (carers & 

young people)

Outputs: academic 

(social policy), 

academic (methods, 

inc. training), policy.

Cross disciplinary learning

RQs:
1. How is the working-age social 

security system functioning for, 

and meeting the needs of, key 

groups of  recipients in a (post) 

pandemic context? 

2. How can qualitative 

methodological tools be refined 

or designed in order to better 

access, capture and amplify the 

experiences of  social security 

recipients in a (post) pandemic 

context?
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